
 
 

What this report is about 

Some gambling games are more likely to encourage 
harmful gambling behaviour than others. For 
example, games that can be played every few seconds 
pose a greater risk than ones that can only be played 
a few times a day. Rapid action games can be 
especially risky for certain groups of people. For 
example, people with emotional or mental health 
issues may be particularly vulnerable. Thus, it is 
important to know the risk levels of different games. 

Gamres Ltd (www.gamres.org) created an online tool 
that people can use to rate the risk levels of different 
games. This tool is called Gamgard 
(www.gamgard.com). Worldwide, over 40 gaming 
companies and regulators use Gamgard. Many of 
these users are members of the World Lottery 
Association (WLA). Gamgard users rate games based 
on 10 risk factors for gambling harm and 4 responsible 
gambling features. Gamgard creates a total risk score 
for the games based on these ratings. Games with 
high risk scores receive recommendations to modify 
the risky components or include more responsible 
gambling features. This report evaluated how well 
Gamgard identifies and reduces risk in games. 

What was done? 

The researcher interviewed people who represent 
corporate customers of Gamgard or regulatory 
bodies. He also searched for relevant information 
from support documents for Gamgard, the risk scores 
for different games, service provider reports about 
gambling vulnerabilities, and research reports about 
Gamgard’s evidence base.  

The questions guiding the evaluation were: 

1. Does Gamgard meet its aims of assessing the risks 
of games for vulnerable people? Does it inform 
game creators on how to reduce risks?  

2. Does Gamgard produce valid and reliable 
evidence for reducing risks? 

3. Are users satisfied with Gamgard? What do they 
think the tool’s strengths and weaknesses are? 

4. Are there ways to make Gamgard more effective? 
What you need to know 

1. Meeting aims and informing users 
Overall, Gamgard meets its aims. The people who 
were interviewed felt that it has helped start 
conversations about responsible gambling. Some said 
it has become part of the game design. Many 
regulators value Gamgard’s assessments. However, a 
few interviewees do not believe it covers all the 
relevant risk factors and environmental issues. (Note 
that Gamgard integrates only empirically established 
risk factors are integrated into the tool). Further, 
some operators felt there is little they could do with 

Why is this report important? 

Gamgard is an online tool for rating the risk levels 
of gambling games in terms of game designs and 
features. This report evaluated the effectiveness 
of Gamgard. It found that Gamgard is based on 
scientifically credible research. Overall, game 
developers, operators and regulators are satisfied 
with the tool. But, there are several ways it could 
be improved to make risk ratings more meaningful 
and consistent. The report recommends Gamgard 
developers continue to update the tool based on 
new research and encourage their customers to 
fund gambling harms research. 
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Gamgard’s recommendations since they are not 
involved in game development. 

2. Evidence of quality 
Gamres used systematic reviews and research panels 
to develop Gamgard. Interviewees felt Gamgard is 
highly credible. Additionally, games that have harmed 
people seeking treatment for problem gambling 
typically receive high risk scores. This shows that 
Gamgard can accurately identify risky games. Still, 
some interviewees worried that different operators 
and regulators sometimes produce inconsistent 
ratings. Others felt that Gamgard misses some 
important risk factors such as mandatory losses. 

3. User satisfaction 
Overall, customers and regulators were satisfied with 
Gamgard. They felt its strengths are that it is 
scientifically credible and easy to use. They also liked 
that it has good reporting features. One weakness is 
that it does not provide enough detail about the 
standards for corporate self-assessments. Another 
weakness is that it only focuses on the characteristics 
of the game itself. It does not pay attention to player 
behaviour, which can provide useful information. 

4. How to improve Gamgard  
Based on the interviews and other resources, the 
researcher identified six ways to improve Gamgard: 
i) Have an independent body perform scoring for 

users to ensure consistency. Also, give better 
guides for scoring games. 

ii) Improve scales for risks by considering features 
such as progressive jackpots and bonus games.  

iii) Improve software for comparing ratings (e.g., 
people want to compare a game they just rated 
with previous games they gave similar ratings to). 

iv) Have different versions for different game types, 
since not all risk types are relevant for all games. 

v) Provide more information about the product, 
such as its costs and how to get a license. 

vi) Provide more advice for reducing different types 
of risk for games, and explanations for why 
certain features are risky. 

Who is it intended for? 
This helps to meet the needs of the gaming operators 
and regulators who want to know the efficacy of 
Gamgard as a way to assess responsible game design. 

What does the report recommend? 

This report recommends Gamgard developers should: 
i) Continue to look for research on risk features and 

responsible gambling strategies. 
ii) Encourage customers and regulators to sponsor 

research on risks and responsible gambling. 
iii) Market Gamgard to researchers specifically. 
iv) Communicate better with customers through 

clearer marketing and the Gamgard User Guide. 
v) Provide more training and support for customers 

so they can use the tool more reliably. 
vi) Work with gambling operators to influence game 

developers to make games less risky and include 
more responsible gambling strategies. 

vii) Analyze historical Gamgard data and involve other 
inquiry to understand Gamgard’s reliability. 
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Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in responsible gambling and policies 
to reduce harm from gambling. Learn more about 
GREO by visiting greo.ca or emailing info@greo.ca. 
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